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Autism Intervention Services (AIS) holds the health and safety of our clients, their 

families and our employees as the highest priority always, but especially during this 

time. During this State of Emergency in New Brunswick, we will continue to follow 

the guidelines set out by the Premier and his team. We want to continue to ensure 

that we are doing our part in keeping our community healthy and safe. Despite 

this, we desperately miss our clients and families and miss teaching ‘our kids’. 

During this closure, our desire to support our clients remains strong. While we don’t 

know how long this closure will last, we suspect that it may be longer than we first 

thought. As such, the AIS team has been very busy and proactive by doing 

research and training on how we can best continue to support and offer services 

to our clients. We will be shifting services from in-home/community-based to more 

online opportunities for parents/guardians. While we appreciate that you may be 

still working, working from home or simply trying to get through these difficult times, 

we encourage you all to work with your team. We would really love to be able to 

make a plan with you that best suits your child’s needs and your current family 

situation. These are options that are available to you: 

1. Working on mastered programming targets: working on targets that were 

previously taught during sessions with the Behaviour Interventionists (BIs) 

and that were mastered. This would involve weekly face-to-face online 

meetings with your BC/CS and would be tailored to your needs at this 

time. It could consist of practicing some of the trails while having your 

supervisor available to answer questions or provide coaching online.  

2. Support with challenging behaviours and/or routines: weekly face-to-

face online meetings with your BC/CS which would consist of coaching 

and training to set you up for success until the next online meeting. This is 

not meant to add work to your day but to assist you in embedding goals 

in your daily activities and support you in some challenges you are seeing. 

3. Weekly check-ins: to discuss any concerns you might have regarding 

your child and any updates on previous recommendations or goals 

targeted.  

We do not want technology to be a barrier so if you do not have access regularly 

to a computer, phone or tablet or to the internet, please reach out to your 

supervisor to brainstorm or problem solve how we can best provide support.  

Of course, we always value open communication and would love for you to reach 

out to your team at any time. They are ready to work with you on any concerns 

you might have and available to answer any questions and offer support and 

solutions. 

What can we offer our families? 

Light it up blue! 

 

April 2nd was World Autism 

Awareness Day. 

 

Let’s all take some time this 

month to reflect on and 

celebrate the unique gifts 

of our kids! 
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We appreciate that there is a special bond between your BIs and your child. 

Since our closure, we have had BIs cleaning and organizing their reinforcers 

and materials, creating and collecting and preparing new materials for 

teaching as well as having online training sessions with the supervisory teams. 

They have kept busy and all ask about their clients regularly. 

What have BIs been up to? 

Visual schedules 

We realize that this has been a trying time for many of us, clients, families and 

staff alike. Just like our clients, we know our families also differ in the way that 

they have been impacted by COVID-19.  

For some of you, you may find that your routine is not significantly different 

than it may have been before. For others, the change in routine may be 

significant, with no childcare options, perhaps older siblings at home, amongst 

other changes. 

For our children with autism, we also know that adapting to these changes in 

routine can be more challenging, A strategy that you can try to help your 

child cope with a new routine is to use a visual schedule to show them what 

to expect in their day. 

 

Tips & tricks for using a visual schedule: 

• You don’t need to use fancy pictures. It’s okay to do simple hand 

drawings on paper. Add words if your child is older and able to read. 

• For our younger children, try putting 2-3 tasks or activities on the schedule 

at a time. More can become overwhelming. 

• Put the activities that your child enjoys less at the beginning, with an 

activity at the end that your child enjoys more. 

• Refer back to the schedule after each task or activity is complete, to 

check for what comes next. You can cross out/put a check mark/erase 

what has been completed. 

• Start small. Pick a particular time of day to try using the schedule rather 

than feeling like you need to schedule the entire day. For example, 

maybe between snack & lunch. Or try it for tasks specific to getting ready 

in the morning.  

• For help individualizing a schedule specific to your child, don’t hesitate to 

contact your supervisor. He/she will be more than happy to help! 

 

 

 

Coping during COVID-19 

 


